Suggested Documentation Structure

	Operational need: PRODUCTION DEPLOYMENTS

	· Architecture Overview
· Image Creation procedure
· Image Creation Guide
· Version and modification Records Form
· Deployment procedure
· Deployment Guide
· Update control Procedure
· [bookmark: _GoBack]Updating Control Guide


	Operational need: ADMINISTRATION & SUPPORT SERVICES

	· Administration Guides (VPN, DF, Networking, Inteset, etc)
· Updating Procedure
· Updating admin Guide
· Support service Procedure
· Support guides
· Knowledge base\Known Issues
· Ticketing system\support
· etc
· Application Server Curation User Guide
· Television
· Web
· Radio
· Movies
· Staff Curation User Guide

	Operational need: DEVELOPMENT

	· Software and system Development and Acceptance Procedure
· Version Release procedure
· Testing Procedure
· IBT_Test_Plan

	Operational need: SECURITY (Confidentiality, Integrity, Availability)

	· Access control Procedure
· Change management procedure
· Vulnerability Management Procedure
· Incident Response Plan
· Business Continuity Plan
· Information Security Compliance Policy


	Operational need: MANAGEMENT & AUDIT

	· Roles & Responsibilities Guidelines
· Asset Identification & Classification
· Documents and Records Control Procedure
· Documentation Review
· Records control



